Benefit Recovery Investigation Tracking System (BRITS)

Updates 8.17.17

BRITS version 1.1 was released on July 17, 2017.

Bureau of Working Families (BWF) issued Operations Memo 17-18 on July 31, 2017.

Claims discovery and development continues: Business Requirements have been
completed for W-2 Overpayment Claims, Job Access Loans (JALs) and currently finalizing
Emergency Assistance (EA) claims.

Seeking BRITS feedback- Due by 8/21/17:

1.

How has your agency been using the BRITS application? What is helpful? What is
not helpful?

How has your agency been using the BRITS Webl reports? What is helpful? What
is not helpful?

With the release of BRITS V1.1, what are your agency’s current training needs for
BRITS? (This may also include BRITS Webl training needs.)

Does your agency have any additional feedback on the BRITS application or
Webl?



